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1.0 Preface

This guidebook serves to guide Authorised Verifiers (AVS) on the use of the Consumer
Product Safety Accuracy System (CPSA+).

The CPSA+ replaces the previous CPSA used by AVs for various functions such as
submission of verification records, and request for Weights and Measures seals.

Aside from key functions such as submission of verification records and payment, the
new CPSA+ also comes with other useful features such as notifications to instrument
owners and AVs to update on instrument ownership and verification status, as well as
a user dashboard to provide an overview of key process information such as the
number of instruments verified, outstanding payments, etc.

Chapters 2, 3 and 4 of this guidebook provides an overview of the CPSA+, about the
new QR code label, and managing access to CPSA+ via CorpPass. Subsequent
chapters explain how to use the other system functions such as registering an
instrument and submission of verification records. Users are advised to refer to the
relevant chapters listed under Table of Content.

The Weights and Measures Office (WMO) reserves the right to revise this guidebook.
Users may obtain the latest version of the guidebook from the CPSA+ homepage at
wWww.cpsaplus.gov.sq.

We appreciate any feedback for improvements to the guidebook. Please submit your
feedback at: https://go.gov.sg/contact-wmo

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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2.0 General features of CPSA+

CPSA+ has various modules that allow users to view as well as submit information in
the system. Below are brief descriptions of each module to provide you with an
overview of its functionality.

Users should refer to the relevant chapters listed under the Table of Contents for step-
by-step guidance on the use of each module’s functions.

Note that there is no differentiation in user access level. Users who have been given
access to CPSA+ via their Corppass Administrators have the same access to all
functions and may read, edit, delete records/information where applicable.

e Editing AV profile

WEIGHTS -
AND MEASURES
OFFICE

AV0O0 - WMO

o

AVs may update their profile through the ‘Edit Profile’ function. However, please keep
the WMO informed via weights _and measures@ccs.gov.sq if there are any
changes to the operating address.

e Dashboard

200 199 198 200

. l l I . . u 3

The dashboard provides users with an overview or summary of key processes such
as progress on instrument registration and verification, Weights and Measures seals
and labels inventory, as well as outstanding payments from the verifications conducted
by the AV.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Users may click on the respective panels on the dashboard for quick access to the
individual modules to complete any pending processes.

e |nstruments

WEIGHTS ]
AND MEASURES
DFFICE
. o My Instruments
DU ——
Ca n I
Insrumoents
Actises Irestrarment (0 3 Categery 3 Seal Masmider 3 Senal Nsriter
Saals & Labels

Blle & Pay=ent

There are three modules under ‘Instruments’:

e ‘My Instruments’ — list of instruments registered and verified by the AV
e ‘All Instruments’ — list of instruments registered and/ or verified by all AVs
e ‘Drafts’ — drafts of the registration and verification forms saved by the AV

Users may access these modules to perform various actions such as instrument
registration and verification, transfer of instrument ownership and replacement of

instrument ID. Refer to Chapter 6.0 - ‘Instruments’ for detailed explanations of each
module.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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e Seals & Labels

WEIGHTS ®
AND MEASURES
ol Seals and Labels Management
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Instruments
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OR Code
- 1234198 e -

Notifications

The Seals & Labels module allows users to monitor their seals and labels inventory,

as well as update the status for lost or damaged seals and labels. Refer to Chapter
11.0 — ‘Seals & Labels’ for further details.

e Bills & Payment

WEIGHTS b
AND MEASURES
OFFICE Bayment
W WMO
PR —
Dashboard | X Nt

nstruments

Seals £ Labels

Béls & Payment | Esport
QR Code

Instrument ID = Category = Buminess Name =
Notifications

Scake New Omtvat Pie L0

The Bills & Payment module allows users to make payments for verification records

submitted, and view payment history. Refer to Chapter 12.0 — ‘Bills & Payment’ for
further details.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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The QR code module allows users to search for a registered instrument within CPSA+
to perform further actions such as verification. Refer to Chapter 13.0 — ‘QR Code’ for

further details.

e Notifications and Resources

WEIGHTS " st
AND MEASURES
MRS Notifications
G

et trumants panirg
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Sills & Paymem

Inwrtrg 2 '

QN Code
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Cormern §

AVE s reghssenad 10 whbeh Pas et been seefind for mare than 2 we

Thare i an sutxianging fve of $1000 wrce 263127-23 Aladty sasew
wols annl lobats

AVE s reghitered 107 ataeh hiss nal boen vesifind fr saese than 2 we

There 6 an sutstanding fea of SHAV2 ¥irce 2601 4. 23 Kindly sawers p
woals ard abets

Theve s 40 setstanding fee of $1090 wirce 2621 47.23 Windly saware
weats erd labets

AVE fax reghetered 109 atich has not boen werfied for mare e 2 we

AVs will receive ‘Notifications’ for the following:

e Instrument registered but no verification test result input in CPSA+ after 2

weeks

e Fees outstanding for more than 2 weeks from date of verification
e Areminder for AV designation renewal 2 months before expiry date

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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The ‘Resources’ module is where users may look for the latest Weights and Measures
information booklets or circulars from the WMO. Refer to Chapter 14.0 — ‘Notifications’

and ‘Resources’ for further details.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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3.0 QRcode label

The QR code label bears a unique 7-digit identification number (known as the
instrument ID) that will help stakeholders to easily identify and track weighing and
measuring instruments in CPSA+.

eride
-gE o

Unique Instrument ID
First 2 digits: year of regisiration
Last 5 digits: running number

i

Number must tally with instrument ID during
registration in CPSA+

The WMO will provide AVs with these QR code labels, and AVs are to affix them on
the weighing and measuring instruments when registering the instrument. AVs are to
register the instrument in CPSA+ based on the unique identification number, also
known as ‘Instrument ID’ found beneath the QR code. Refer to Chapter 7.0 for step-
by-step explanations on the instrument registration process.

Note: AVs shall ensure the first 2 digits of the instrument ID corresponds with the year
of the registration e.g., if a weighing scale is registered on 1 Jan 2022, the AV shall
register the instrument using IDs beginning with “22”.

Should the instrument be deemed to be fit for trade use after verification, AVs should
also affix the ACCURACY Label right beside the QR code label on the instrument.

ACCURACY [

LABEL é% :
X4
00 Verified: Apr 2021

Unlike the ACCURACY Label which has a validity of 12 months and needs to be
renewed prior to expiry, the QR code label is permanent and should only be changed
if it is found damaged or missing from the registered instrument, or when there is a
transfer of instrument ownership. Note that transfer of ownership refers to a change in
the business that owns and uses the instrument for trade. A change in contact person
(where the contact is still an employee of the same operating business) does not
constitute a change in ownership.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Functionality of the QR code label:

1. Without logging in to CPSA+: Scanning the QR code will allow users to view
information about the instrument such as it's owner, location, its last verified date, etc.

o I

2. After login to CPSA+: AVs may go to the ‘QR code’ module to scan the QR code to
perform other actions on the instrument for example, input verification test results.

Similarly, after login to CPSA+, instrument owners may go to the ‘QR code’ module to
scan the QR code to update information about the instrument such as contact person
details and instrument’s location.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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4.0 Setting up CorpPass for login to CPSA+

AVs will need to setup access to CPSA+ in CorpPass for AVOs and any other relevant
employees, e.g., staff in charge of making payments for verification records. Please
refer to the user guides in the Corppass - User Guides.

Logging in to CPSA+

Step 1: After setting up CorpPass access, go to www.cpsaplus.gov.sg and click on
the “LOG IN VIA CORPPASS” button.

CONSUMER WEIGHTS
PRODUCT SAFETY AND MEASURES :>
OFFICE OFFICE

Step 2: Scan the QR code using your Singpass app or key in your password manually
to log in.

Singposs opp Password fogin

Scan with Singpass app Logging in as Business User
Logging in o Business User

Retrieve Singposas iD Reset possword

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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5.0 AV’s profile page

AVs may update their profile through the ‘Edit Profile’ function.

| Click 10 switch profle
| Apphicable only 1 the
| AV 55 also a Regtstarod

Chcktpedi | | Supphar  under  tha
AV prodic | CPS Scheme

WELHTS . > B > _—— [~

ANC MEASUREY ‘ 5

i AVOD - WhO

[ wans ) ey e
——

Chok ‘Ect Profile’ to |

‘ view and edit AV peofile |

Updating operating address

Operating Address
Postal Code *

123456 Betrleve Addrass >

Key in the postal code and click ‘Retrieve Address’ to auto populate the address fields.
Edit or make changes if necessary. Please keep the WMO informed for any changes
to the operating address.

Updating contact information

0 mom Man oo )

comact Peson
selct who & the wa

fran conlat

| Clex 1o adg o
| onlete contact

Updating Authorised Verification Officers

For any changes to the AVOs, e.g. personnel have left the company, inform the
WMO via weights _and _measures@ccs.goVv.sd.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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AV Owned Instruments

AV Owied Instrument

This table shows a list of instruments owned by the AV if applicable. AVs will also have
to register and verify these instruments, if they are loaned to businesses to be used
for trade purposes.

On the left navigation panel under Instruments, you will see three secondary
navigations: ‘My Instruments’, ‘All Instruments’ and ‘Drafts’

Instruments A

My Instrument
All Instrument

Draft

6.0 Instruments

6.1 My Instruments
The ‘My Instrument’ page shows all the instruments which have been either newly
registered or were last verified by the AV.

What can you do under My Instruments?

1. Verification of newly reqistered instruments

my instruments  Pending Verification  Expinng

——————

1t

Note: This tab shows all the

mstruments newly registered
in CPSA* by the AV.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Actioen Instramet 10 3 Category T Seal Mumber T

Note: Cilick '..' to
perform specific actions | B = o '
on the instrument. Vanly instrumam

repiace nstrumen! ©

- Tnsfet Gwnership

Refer to the following chapters for step-by-step guide:

e Chapter 8.0 — Instrument verification
e Chapter 9.0 — How to replace Instrument ID
e Chapter 10.0 — How to transfer instrument ownership

2. Re-verification of verified instruments

All my Instruments  Pending Verification  Expiring
[U C—

*

Note: This tab shows
all the instruments last

verified by the AV.
Actioe Instrameet 10 3 Category T Seal Number T
Note: Click '.' to
perform specific actions | M = po— o 0131
on the instrument Vanly intrunam

Repiace nstrumen| ©

- Transfet Gwrership

Similarly, you may click on the *...” under the Actions column to perform various actions
on individual instruments.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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3. View list of instruments which are due for re-verification:

AR my ingtruments  Pending Verification  Explring
—_—

L

Note: This tab shows all the
mstruments last vernfied by the AV
which are due for re-verification in
2 months time

Similarly, you may click on the “...” under the Actions column to perform various actions
on individual instruments.

4. View, filter and export information

Note 1. You may use the
relevant filter(s) to wview
spectlic information

hal T il

Note 3: Chick to clear filter(s)

&

Lagert Cheat Fiters (1) Tewrr

nerusere St

Note 2: You may also export
the information in xisx format

Acttarn vatuvest O § Categery 5 Tarid Wevdm © Corvgmvy Mame Opersteg Asdoens Pratdd Coe 3 atrarevd Datay 3

5. Check details of individual instruments

Actions Instrument ID < Category = Seal Number +
1234001 Spring 987323
Scale

*

Note: Click on the individual Instrument ID
to view more details about the instrument.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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6.2  All Instruments
The ‘All Instrument’ page shows the instruments that have been registered and verified
by all AVs.

AVs may go to the ‘All Instrument’ page if the instrument you wish to verify cannot be
found under the “My Instrument” page, i.e., the instrument was previously verified by
another AV.

Note: The export table function is not available under All Instrument page.

What can you do under All Instruments?

1. Verification of newly reqistered instruments or re-verification of verified
instruments not found under My Instrument.

oited  All Instruments

L

Note: This tab shows all the
instruments whech has sither bean
registered or verified by all Avs,

Actioea Instroment 10 3 Cwtegory 3 Seal Mumcer T
Note Click ' to
perform specific actions | M =
on the instrument Vanly inxtruman

Wepiac

Note, the AV code will not be shown. This means the AV must search for the
instrument you are verifying based on the instrument’s information, e.g., instrument
ID, seal number, etc.

Refer to the following chapters for step-by-step guide:

e Chapter 8.0 — Instrument verification
e Chapter 9.0 — How to replace Instrument ID
e Chapter 10.0 — How to transfer instrument ownership

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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2. Verification of instruments with expired ACCURACY Label.

All instruments with lapsed ACCURACY Label can be found under the ‘Expired’ tab.

Expired All Instruments
—‘—

*

Note: This tab shows all the instruments
verified by all AVs where the
ACCURACY Label has expired.

Similarly, you may click on the “...” under the Actions column to perform various actions
on individual instruments.

6.3  Draft
Users will be able to save drafts of their instrument registration or verification forms,
and return to the drafts later to complete each application. The ‘Save As Draft’ button
is located at the bottom screen of the registration (Chapter 7.0) and verification
(Chapter 8.0) forms.

Note: This tab shows all

Note: This lab shows all saved drafl from the
savod dralt from 1he verfication form
registration form ‘
Draft Registration Draft Verfication
—_——
Actions Application ID = Sorial Number
1
Note: Cick 10 either
edit or delete the draft ﬂ$ - 21107 4 PPO4
Edn
Delet PEY

Note, instruments with a corresponding draft (either by the same or different AV) will
continue to appear in the ‘All Instruments’ page.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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7.0 Registering an instrument

All weighing and measuring instruments must be registered in CPSA+ by the AV prior
to submission of verification results. Registration involves input of the instrument
owner’s information and the instrument’s operating location. It is important to provide

accurate contact information as notifications on instrument updates will be sent to
instrument owners.

Instrument registration is a one-off process. Should there be any changes to the details
after registration is completed, e.g., changes to the contact information or instrument
location, either the instrument owner or the AV conducting the verification may log in
to CPSA+ to update the changes.

Note: only instrument owners with UEN may login CPSA+ to edit contact information
or instrument location when there are changes.

Note: AVs who own instruments that may be loaned to businesses for trade use
should register these instruments under the AV’s own registered business information.

How to access the registration page

Step 1: Login to your AV account through the www.cpsaplus.gov.sqg portal.

Step 2: Under ‘Instruments’ on the left navigation panel, click on ‘My Instruments’
then ‘Register Instrument’.

WEIGHTS .
AND MEASURES
OFFICE
- My Instruments =S m
— .
Dashbhoarg I
-

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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You will need to complete 3 key sections in the registration form:

1. Contact Information
2. Instrument Details
3. Review your Application

7.1  Contact information for registration
Register Instrument

et act Wioemaer

Step 1: Fill in the Business Details section.

For reqistered business with a UEN

Select ‘Company’, key in instrument owner’'s UEN and then click ‘Retrieve Company
Information’. The company’s information will be auto populated if a valid UEN is
entered.

Verify the information is correct before proceeding to the next step.

Business Detads

o - ¢

For businesses without a UEN

Select the ‘Individual’ button and enter the business name.

If the business name is not available, e.g., wet market stalls, enter the name of the
business owner as an alternative.

Business Detalls

a |
"
=
y

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Step 2: Fill in the Business Owner/ Business Main Contact section.

The Business Owner/ Business Main Contact could be the instrument owner or staff
who is overall in-charge of the instruments owned/ used by the business for trade
purposes.

For businesses with UEN, notification on instrument updates will be sent via email
based on the email address provided.

For businesses without UEN, please provide a valid mobile number as the notifications
will be sent via SMS.

Business Owner/ Business Main Contact 0 A
Business Owner/ Business Main Contact Name € * Designation
Jackson Tan Director
Business Mobile or Office Number * Main Contact Person Business Emall *
81234567 jackson@company.com

Note: avoid the use of office/residential number in the ‘Business Mobile or Office
Number’ field for businesses without UEN as the SMS notifications may not reach
the intended recipient.

Step 3: Fill in the Instrument Location section.

Select ‘No’ if the location of the instrument is the same address provided under
Business Details.

Select the closest description of the business under the Trade Type dropdown list.

nstrument Location

Select ‘Yes’ if location of the instrument is NOT the same as the address provided
under Business Details, or if the instrument belongs to a business without a UEN.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Next, key in the postal code and click on ‘Retrieve Address’. Some of the fields will be
auto populated. Verify if the details are accurate and if not, make the necessary
changes. Input the floor and unit number.

Finally, select the closest description of the business under the Trade Type dropdown
list.

Instrument Location

Note: Provide the correct Floor Number and/ or |
Unit Numbaer If necessary. I not applicable, entes

o Tiade Type 1 a dash - in the held

Important note for registration of flow meters

For flowmeters installed on road tankers or bunker tankers, AVs are to provide
further details under the ‘Building Name’ field.

For flowmeters on bunker tankers

AVs are to indicate the name of the bunker tanker and craft license number in the
Building Name field.

Instrument Location

18 Instrument used In different location? *

:

Postal Code O * Bullding Name

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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For flowmeters on road tankers

AVs are to indicate the vehicle license plate number in the Building Name field.

Instrument Location ,._

Is instrument used in different location? *

Postal Code © ¢ Buslding Name

Step 4: Fill in the Contact Person Details section.

Aside from the Business owner/ Main Contact, instrument related notifications will also
be sent to the Contact Person through either email or SMS depending if the business
has a UEN.

If the Contact Person is the Business Owner/ Business Main Contact, and there are
no other contact persons, you may click on ‘Delete Additional Contact’ at the bottom.

Contact Person Details 0

o brmis Maddln Mordon Aldernat ire Comntact Wmrvdss

If the Contact Person is different from the Business Owner/ Business Main Contact,
fill in the contact information accordingly. You may add more Contact Persons through
the ‘Add Additional Contact’ button at the bottom.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Comact Person Detais o

Covzet Perme. Nere Comet Furee Sastowrs Cvnd *
..... e

Corvmet Purven: B memns Vedbe s Aberaie Ciness Wurter

A

[l

Note, you may add up to 2 additional contact.

7.2  Instrument details for registration
Register Instrument

o L2 ]

1Tt i nitrumest Detsds

Step 1: Select the category of the instrument you are registering.

Instrument 1 Delote A

Ingtrument Caegoty *

' Select Instrument Category - ’
|

Select nstrument Category

Speing Scale
Digital Scale
+ 4 Weighbridge
Liteng
Volumetne Flowmeter
Mass Flowmeter
Petrol Pump
Ruder

You may also add more instruments for registration through the ‘Add New Instrument’
button if they share the same Contact Information profile and instrument location you
have entered per Chapter 7.1.

' 1 Ddete
mstrument Category *

| Select ingtrument Category

e

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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If you have selected the wrong category of instrument, click ‘Delete’ to remove the
instrument, then add a new instrument.

Instrument 1 =~

nstrument Category *

Mass Flowmeter

Step 2: Fill in the rest of the required details for the instrument.

Refer to the relevant section below depending on the category of instrument
you are registering:

e Chapter 7.2.1 Regqistering a Spring Scale, Digital Scale or Weighbridge
e Chapter 7.2.2 Registering a Liteng

e Chapter 7.2.3 Regqistering a Volumetric Flow Meter

e Chapter 7.2.4 Reqistering a Mass Flow Meter

e Chapter 7.2.5 Registering a Petrol Pump

e Chapter 7.2.6 Regqistering a Ruler

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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7.2.1 Registering a Spring Scale, Digital Scale or Weighbridge
You will have to complete the steps in Chapter 7.1 (Contact Information) and Chapter

7.2 (Instrument Details) before you can fill up the rest of the instrument details
described below.

Select the relevant Accuracy Class, Brand and Model for the instrument. Fill in the rest

of the information on the instrument. Proceed to next stage by clicking ‘Next’ at the
bottom.

a The Serial Number reters %0 the number importoed

| on the marking plate of the mstrument typicaly

Dotal Scate | o the manufactures Il there is no Seral
| Numter, indkcate "NIL*
barvews Assrwry s o e -
For o
instrumerd | e, more Y
than one & vales and
A Capaanes, -— Made
emter the detsls in
sach held acocardngly Brard A Mo A
e sy
. " o ~ 00 . Only wdicase “Yes™ @ the sayument is
‘ brand new | & newly purchased
T WS A0 1| o — =

Kiograms (Kg) It your

oot e
e 1 Grams @) [+ , 2 G -

please  comvert 10

Kiograms &g 1g = [Py ————
0001 Kg

P Lamatt

& Select the nstrument 10 based on he 1D on
the QR code label affixed on the rstrurment

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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7.2.2 Registering a Liteng

You will have to complete the steps in Chapter 7.1 (Contact Information) and Chapter

7.2 (Instrument Details) before you can fill up the rest of the instrument details
described below.

Fill in the instrument details accordingly. Proceed to next stage by clicking ‘Next’ at the
bottom.

MaTrerred Cowgeny

The Senal Number refers to the number tagged to
Loveng the mstrument typically from the manufacturer. If
there s no Senal Number, indscate "NIL*
VP Ay Indicate the Brand and Mode! it oot
O available Otherwsse indicate a 13345
NiIL*

et » W ..

AN Mool A
Svden’ l Select the correct unit J R

(] Moom v I Hoon v Haon v 64 Moo

l H ¢r
== Hotn v Only indicate "Yes" if the nstrument s

brand new 1.e, newly purchased

Mas Capanity *

" Vamert Stated tew ¢

Pisttarene © *

L 5 Select the mstrument 1D based on the ID on
g il “ 48 | ihe QR code label affxed oa the instrument

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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7.2.3 Registering a Volumetric Flow Meter
You will have to complete the steps in Chapter 7.1 (Contact Information) and Chapter
7.2 (Instrument Details) before you can fill up the rest of the instrument details
described below.

Select the relevant Accuracy Class, Brand and Model for the instrument. Fill in the rest
of the information on the instrument. Proceed to next stage by clicking ‘Next’ at the
bottom.

Instrument Cxtegory *
The Semal Number Vakeneine Flowmeler
refers to the number
mprnted on the
making phate of the
msirument  typecally Serlal Nambar * Brand *
from the marufacturer
It there 5 no Seral

| Number, indicate "NIL*

Model Type * Intrument Acouracy Clags *

Indcate she producsis) Modd A - 0y
measured by the
nstument.  Separate

P123456ABC Beand A

the products by a |Efperdect * N Flawrae *
comma If there amn
more Bhan ane " . =
S Jet fuet 0 m Only ndicato “Yes™ f the mssrument &
brand new 1 @ , newly purchased
Max Nawrate * — —_— Is Basrument Seand now * .

indicate e Mn and Max flow rates

800 lom based on the Sowmeder's spechication | Yes “
The unit is Mres par minute (Ipm) |

ferstrusmes (1)

| Select the mstrument D based cn the 1D on

Select Instrament 1D L L the QR code labed affoed on the instrument

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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7.2.4 Registering a Mass Flow Meter
You will have to complete the steps in Chapter 7.1 (Contact Information) and Chapter
7.2 (Instrument Details) before you can fill up the rest of the instrument details

described below.

Select the relevant Accuracy Class, Brand and Model for the instrument. Fill in the rest
of the information on the instrument. Proceed to next stage by clicking ‘Next’ at the
bottom.

The Sersar and Transmitter Senal Number refers
Sesdd : %0 the number imprnded an the marking plase of

the instrumend typicaly from the manutacturer

Indicate the productis) measured by the msinument Separale
Y e prodocts by a comena if there are moee than one

o |-—

Fill m the detuls per the
Accuracy Label stamping | |

plate affixed on the Mass - s " Py p?
Flow Meter 1
- ! sl Only indicate “Yes™ If the mstrument is

beand new i@, nawly purchased
o - D

&3 Selact the instrument 1D based on Me 10 on tha
QR code label affixed on the nstrument

Note: for MFMs used for bunkering, the accuracy class would be 0.5 as per OIML
R117 Edition 2019 (E).

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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7.2.5 Registering a Petrol Pump
You will have to complete the steps in Chapter 7.1 (Contact Information) and Chapter
7.2 (Instrument Details) before you can fill up the rest of the instrument details
described below.

Provide the required information of the instrument. Note, you will have to register each
pump/ nozzle of the fuel dispenser. You may register multiple pumps within a single
application. Proceed to next stage by clicking ‘Next’ at the bottom of the screen.

¥ ™
This refars to the
Sanal Numbaer of
the pump ,.4. S
o Mase ype o1t Tre! Wt rev
Sekct  me| s - D
Instrument o '
based on tha 10} an i 0
he QR code labed Only mdicate “Yes® il e mstrument 15
which the AV has sact attarrant I | brand new | &, newly purchased

affwod  on  Me

nstuament o
+

«< Chck Add New Irstrument’ 10 register mone
] pumps within & single registrabon spphication

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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7.2.6 Registering a Ruler

You will have to complete the steps in Chapter 7.1 (Contact Information) and Chapter
7.2 (Instrument Details) before you can fill up the rest of the instrument details
described below.

Provide the required information of the instrument. Proceed to next stage by clicking
‘Next’ at the bottom.

mstrument Category *

Rufer
Normnal Leng!h O scale imteryn
o ™ om am o 1= 10mm
Type of Meagure © * 13 Instrument brand new *
o o o . “ —
malrument 10 * f
) Note 1: Only indicate "Yes' if the
Select Instrument 1D

Instrument s brand new e, newly
1 purchased

Note 2: Select the Instrument ID based on the 1D on the QR
code label which the AV has affixed on the instrument.

7.3  Review your application
Register Instrument

O e 1 o

Verify if the details under the various sections are correct. You may click the ‘Back’
button at the bottom to make any necessary changes.

Click ‘Submit’ at the bottom to complete the registration. Check to make sure you have
registered the intended number of instruments in the acknowledgement page.

You may click on the ‘Verify Instrument’ button at the bottom, which will bring you to
the ‘Pending Verification’ page.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Application Acknowledgement

The g have been reg
Itrveven 3 St b §
oo I
rms i
i
riotam .y
iR s o
i EVaras
Gl I
Gl et

Cux arat Ve
FORN000 a4

Nete Pat Su erurvet semver ool iereree L o

maumeT Crtegry 7
Pattsl Parp
Pettsl hero
e g
borio gy
ot gy
[T
Pt Morp

et e

et iane tinely revluater of e etneserdin)

Nots 1. Iostrument owner and’ oc
contact person wil be nolified that the
above k! of mstruments have been
registerad with the WMO

For businesses with UEN, 1 will be an
email nofification and for busmesses
without UEN, it will be a SMS
notificabon
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Comzery Merve.
245 Phe L8t
5 e Ly
W5 M L
A% Pe Lt
O P Lt
OL5 M Lt
T Py L

188 #y L0

Note 2: Click Verify Instrument
o bring you to the Pending
Varification page in CPSA+

&

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in

Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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8.0 Instrument verification

Instruments need to be registered in CPSA+ first before they can be verified. Refer to
Chapter 7.0 (Registering an instrument) if the instrument has not been registered in
CPSA+.

Note: AVs are to submit the verification record and make payment in CPSA+ within 14
days after the instrument has been verified i.e. actual stamping date.

The instrument’s status will not be updated in the public registry and instrument
owners will not receive the notifications until the verification record has been
successfully submitted in CPSA+.

For verification of newly registered instruments in CPSA+, go to ‘My Instrument’ page
on the left navigation panel, and then select the ‘Pending Verification’ tab.

Dashdoare

Instruments

My Instruments

Pending Verification

PR

*

Note: This tab shows all the
nstruments newly registered
in CPSA* by the AV

Secals & Labels

Bills & Paymemt

QR Code

For re-verification of verified instruments, go to ‘My Instruments’ page on the left
navigation panel, and then select the ‘All my Instruments’ tab.

Dashboard

Instruments

My Instruments

ot All vy nstrumonts Pending ficot Lxpaing
Souis & Labels *
Bills & Payment Note: This tab shows
all the mstruments ast

QR Code verified by the AV

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Search for the instrument you wish to verify, click “..." and then select ‘Verify

Instrument’.

Acti tip Category + Seal Number *
Note: Click .’ to
perform specific actions » = A Ruler 987123
on the instrument. Verify Instrument

Replace Instrument ID

Spring

987323
Scale d

Transfer Ownership

Note, if you are verifying an instrument not found under ‘My Instruments’ page, this
means you are verifying an instrument which was registered or previously verified by
another AV.

In that case, you may search for the instrument under ‘All Instruments’ page. Refer to
Chapter 6.2 for more details.

You will need to complete 5 keys steps in the verification form:

1. Pre-Verification

Contact Information
Instrument Details
Verification Record
Review your Application

Ghowpn

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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8.1 Pre-Verification
Verify Instrument

e VS ater

Pre-Verification

Do you want to conlinus with the verification”

| Note 1: Select ‘No’ only if you are not
Yos 4= | proceeding with the verification aflor
nstrument registration

If oo why?

Faulty, unfit for trade, beyond repasr v 4m|Note 2: Select tha mosl appropriste
reason

Remarks *

No longer serviceable. Instrument owner was advised to get a new weighing scale ‘ | Note 3: Provide a briel axplanation

If you are proceeding with the verification, click ‘Yes’ and then ‘Next’ at the bottom of
the screen.

8.2 Contact information
Verify Instrument

o.

Check if the details under the Contact Information page is correct and make any
changes if necessary. You may refer to Chapter 7.1 — ‘Contact information for
reqgistration’ for detailed explanations of each field.

Note, if the company’s UEN is incorrect, you will have to write to
weights and _measures@ccs.gov.sg to request for the change.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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8.3 Instrument details
Verify Instrument

o o L] |

Check if the details under the Instrument Details page is correct and make any
changes if necessary.

Note, if any of the instrument details is incorrect, you will have to write to
weights and measures@ccs.gov.sg to request for the change.

8.4  Verification record
Verify Instrument

L 3 O o L]

The verification form differs between different categories of instruments. Refer
to the relevant sections below depending on the instrument category you are
verifying for:

e Chapter 8.4.1 Verification of a Spring Scale, Digital Scale or Weighbridge
e Chapter 8.4.2 Verification of a Liteng

e Chapter 8.4.3 Verification of a Volumetric Flow Meter

e Chapter 8.4.4 Verification of a Mass Flow Meter

e Chapter 8.4.5 Verification of a Petrol Pump

e Chapter 8.4.6 Verification of a Ruler

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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8.4.1 Verification of a Spring Scale, Digital Scale or Weighbridge
You will need to refer to Chapters 8.1 (pre-verification), 8.2 (contact information) and
8.3 (instrument details) before you can proceed to this step.

Repeatability
mon Indicate the load used. The unil is in Note: The MPE s auto calculated and
nd liGiooran (Ko). wee | DBSed on OIML R76

1

Indicate the tes!
resull  raading

15t Reading 0
Note: Ignore the Delta’ column and
Repeatability test value resull’ It s for
20d floating * 10 5 the WMO's reference only
2rd Rudaling * | 10
+saumaeiesios [ wote: Click 'AdS More Reading’ to add

Tspesanity vttt | MO0 test result reading if appcable

Tepaatatslity tow) valtse rewsd|

Eccentricity
Indicate the lad used The unit is n Note: The MPE is auio calculated and
Escenneity {13 Max)
Kiogram (Kg) based on OIML R76
Agobeed (uad e
= [ 4
Indicate the test
result  reading
Deating Test Resati ivg) | DOID. Delta Resalt Test Reselt Valve Note: ignore the Test
Result Value'. It is for the
WNO's reference only
Comner | * 5 t ENY ' 00
Comr 3 * 5007 o Pany P
Conrer 3 5 Pana oo
Commer 4 ¢ s oom Panx o

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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AVs may indicate if eccentricity is applicable for verification of spring scales.
Eccentricity is applicable for most types of spring scales, but may not be practical for
certain types such as hanging spring scales where the operating conditions are such
that no eccentricity can occur. This is in line with OIML R76-1 Clause A.4.7.

Note: If the AV is not sure if eccentricity is applicable for a particular spring scale,
please consult the WMO.

Ecceatricity (1/3 Max)

1s Eccentricity Applicable

Yos QO

Select the relevant option and
fill in the values where
necessary

Weighing Performance

Weighting Pecformance
Increasing

Reading

Min *

18t MPE change point *
Znd MPE change point *
3rd MPE change paint *

Max *

Indicate

load |
used The unit is m
Kilogram (Kg)

Indicate the
test  result
reading

Applied Load

10

|

Test Result (kg) Dalta

S

04

10.003

)

Test Value Result

0.60

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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JUrrrivc
Note: The applied load is Indicate the
auto populated based on the test  result
] Increasing table above. reading.
Decreasing
Reading Applied Load Test Result (kg) Delta MPE Result
Max * 0 1.5e Pass
15 15 ‘
3rd MPE change point * 0 le Pass
10 10
2nd MPE change point * 0.002 le Pass
4 4.002
1st MPE change point * 0 0.5e Pass
1 1
Min * 0 0.5e Pass
0.4 0.4
Other tests
Indicate ‘Pass’, ‘Fail’ or ‘NA’ accordingly:
Other Tests
Oves-range blanking Initital zero-setting
Tare device Discrimimation

COMPETITION & CONSUMER
COMMISSION | SINGAPORE

Test Value Result

0.00

0.00

1.00

0.00

NA

NA

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Scenario 1: Overall Result ‘Pass’ and there were NO Adjustment made and NO
instrument component replaced.

Overall Rest

Adustment 1 he made Irnstrumen component Lo replace

e “ o “

This means the instrument is verified fit for trade use and there was no adjustment
or calibration done on the instrument and no replacement of instrument component(s)
or part(s).

Select the seal number, stamping (verification) date and who did the verification.

uw.«x the Seal type and

1 Sl (nber

-~ el bt b

Dagee .

B s Chox Add Saaff If more than one soals an wsod
o seloct another soal and "Add Soal again

...... -

e e o Ty

o ata itz SaNct P Al Mampng Jale (e, e Gaw

B | veefication was conducid
oo

Hayog enenel b e Eawpay g Twraet by 400 (e

»

q Saloct tha AVD who did the verification

Click ‘Next’ at the bottom of the screen to go to the last step under Chapter 8.5 -
Review your Application.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Scenario 2: Overall Result ‘Fail’ and there was NO Adjustment made, and NO
instrument component replaced.

Overall Rost

Adjusiment o be muade Inatruemen! component 1 replacs

- “ You “

This means instrument did not pass verification and therefore not fit for trade use
and cannot be sealed and affixed with the ACCURACY Label. In addition, there was
no adjustment or calibration done on the instrument and no replacement of
instrument component(s) or part(s).

Select the most appropriate remark, actual verification date and who did the
verification.

Overall Result

Adjustment to be made nstrumaent component to replace
- “ - “

instrument is not fit for trade use, Remarks: *

| Select the most appropriale Remarks

Will be returned 1o mstrument owner “ | trom the drop down list
Date of actual stamping *
20211008 Select the actual date when verification was
FAVF 4 all
conducted
Stamping performed by (Name) * Stamping performed by (AVO code)

ABC
e, Sekect the AVO who did the verification ]

Click ‘Next’ at the bottom of the screen to go to the last step under Chapter 8.5 -
Review your Application.

Note, there is no need to remove the QR code label from the instrument if it has been
affixed.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Scenario 3: ‘Yes’ to Adjustment made and/ or instrument component replaced.

Sedect Yes' if any adjustment or calibration

Select Yes' Il any parts or components of
waas done on the instrument tha nstrumaont was replsced

Adjustment 10 be made Q instrument companent 10 replace Q

Remarks: For Instrumnest companent 10 replecs

Replaced the spnng camponent within the

cake

@ Provide a bnef explanabon for the
component{s) reptacad

This means there was an adjustment or calibration done on the instrument or, there
was a replacement of instrument’s component or part in which case, an
adjustment on the instrument is likely required.

Hence, AVs will have to input both the As-Found Result (before adjustment is made)
as well as As-Left Result (after adjustment is made) in CPSA+ regardless if the
verification passed or failed.

Under As-Left Result section, fill in the results for Repeatability, Eccentricity, Weighing
Performance, and Other Tests.

If overall result PASS, select the seal number, actual stamping date and which AVO
conducted the verification.

If overall result FAIL, select the most adequate follow-up action (under the remarks
drop-down). Note, there is no need to remove the QR code label if it has been affixed.

Finally, click ‘Next’ at the bottom of the screen to go to the last step in Chapter 8.5 -
Review your Application.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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8.4.2 Verification of a Liteng
You will need to refer to Chapters 8.1 (pre-verification), 8.2 (contact information) and
8.3 (instrument details) before you can proceed to this step.

Repeatability

Indicate the load used and seiect the
. o | relovantunt Q—l
Indicate the MPE
Apphed Loss * ' . MPE * ‘—x

Hoon v 1 Hoon

Indicate the difference (Delta)

freadng Test Result between Appled Load and Test Delta
' Result, if any
tat Reading * 5 Hoon ‘ 0 Hoon
204 Bsading * s Hoon v 0 Hoon
Srd Roding * 508 Hoon v a.as +oon
#ssusiaces 48 [note: Chick ‘Add More Reading' to add

more lest result reading if applicable

Repaatabiity tost routt

“ i

Qndocale f Repeatability Pass or Fail J

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Weighing Performance

ndicate he difference (Delta)
betwean Apphed Load and Test

ndicate the load used, test Resutt, if any Indicste Pass’ only if
result and select the relevant Dalta is less than MPE
Welshing Perloemancs unit Indicate the MPE
incoonsieg i o | = “
' ! { )
Reanagy Appled Load Teqt Rosut Cera MPE Tost Vateo Hooutt
Mo *
01 Hoon « 01 Hoon 0 0.1 ot
151 MPE charge pant *
1 Hoon 1 Hoon 0 1 “ Full
MPE change pont *
- ol 3 Moen ~ ) Moon ~ 0 ) Pase a
e s s Hoon « L} Hoon ~ 0 L fal
Wpe? 10 Hoon 10 Hoon [ 10 ﬂ o
ndicate the difference (Delta)
between Applied Load and Test

ndicate the load used, test Resul, If any Indicate 'Pass’ only If

result and select the relevant Dolta s kss than MPE

unit Indicate the MPE

°"""""‘ I 1 L ‘ L y ‘
i

Neasing Appied Loag Toat st Defta MFE Toat Votoe Result

st au 5 Hoon 5 Hoon « 0 5 Ful
Toul MPE ctange potat * rall
3 Hoon v 3 Meon w o 2
Ta1 MPE change poim *
1 Hoon 1 Hoon v 0 1 .

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Scenario 1: Overall Result ‘Pass’ and there was NO Adjustment made and instrument
component replaced.

Overall Reet

Adustment 1 he made Instrument component Lo replace

w “ o “

This means there was no adjustment or calibration done on the instrument and/ or no
instrument component(s) or part(s) were replaced.

Select the seal number, stamping (verification) date and who did the verification.

lect the Seal type and
Seal number

| 4 |

Seat type 503 mumber
Verification Number . 987723
1
PO ‘ Click ‘Add Seal’. If mo'ro than one seals are used,
select another seal and 'Add Seal’ again
Seaks aaded
Action Seal Sasl Type
ot Vi Ifcation Numdt
Date of sctusl stamping * Select the actual stamping date ie, the date
' | verification was conducted
20211008
S2unping performed by (Neme) * Stamping performed by (AVO code)
ABC

L]

Selact the AVO who did the verification |

Finally, click ‘Next’ at the bottom of the screen to go to the last step in Chapter 8.5 -
Review your Application.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Scenario 2: Overall Result ‘Fail’ and there was NO Adjustment made and instrument
component replaced.

Overall Rost

Adjusiment o be muade Inatruemen! component 1 replacs

- “ You “

This means instrument did not pass verification and therefore not fit for trade use
and cannot be sealed and affixed with the ACCURACY Label. In addition, there was
no adjustment or calibration done on the instrument and/ or no replacement of
instrument component(s) or part(s).

Select the most appropriate remark, actual verification date and who did the
verification.

Overall Result

Adjustment to be made nstrumaent component to replace
- “ Yes “

instrument is not fit for trade use, Remarks: *

| Select the most appropriate Remarks

Will be returned to mstrument owner v | trom the drop down list

Date of actunl stamping *
2021-10-08 Select the actual date when verification was
o N conducted

Stamping performed by (Name) * Stamping performed by (AVO code)

ABC
(3} +

" Seloct the AVO who did the verification |

Click ‘Next’ at the bottom of the screen to go to the last step in Chapter 8.5 - Review
your Application.

Note, there is no need to remove the QR code label from the instrument if it has been
affixed.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Scenario 3: ‘Yes’ to Adjustment made and/ or instrument component replaced.

Sedect Yes' if any adjustment or calibration

Select Yes' Il any parts or components of
was done on the instrumaent the nstrumant was replscod

Adjustment 10 be made ’ instrumeant companeant 10 replace Q
Remarks. For Inatruenenst companent 10 replecs
Replaced the spang companent within the Provide @ bnef explanabon for the

cake

« component{s) reptacad

This means there was an adjustment or calibration done on the instrument or, there
was a replacement of instrument’s component or part in which case, an
adjustment on the instrument is likely required.

Hence, AV will have to input both the As-Found Result (before adjustment is made)
as well as As-Left Result (after adjustment is made) in CPSA+ regardless if the
verification passed or failed.

If overall result PASS, select the seal number, actual stamping date and which AVO
conducted the verification.

If overall result FAIL, select the most adequate follow-up action (under the remarks
drop-down). Note, there is no need to remove the QR code label if it has been affixed.

Finally, click ‘Next’ at the bottom of the screen to go to the last step in Chapter 8.5 -
Review your Application.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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8.4.3 Verification of a Volumetric Flow Meter

You will need to refer to Chapters 8.1 (pre-verification), 8.2 (contact information) and
8.3 (instrument details) before you can proceed to this step.

Any adjustment made to the flow meter?

?luduxbe if adgustiment 5 made o
not

Adjcstment 1o e mady -

MPE | Averago orror (%) MPE - Repoatabitity ()
Note: The MPE for average sevor

and repeatabéty s auto populated
based on the Accurscy Class of
the flowmeter indicated [from
regesiration

Input the flow rate and test results (meter factor)

Note: You will only have to nput
result for As-Left f there was an
adjustment made.

As-Found o As-Left

Indicate the flow rate
. 150 The unit is in litres per | 150

o munute (lpm)

TotRun * 1.0100 1.00001
alndnca(e the | |  2ndRun* 1.0000 1.00001

meter factor
Srd fun * 1.0009 1.00001
# nat ore Fun 48 [ Note: Click ‘Add More Run' to add more

test result reading if apphcable

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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How to add more flow rates or delete a flow rate:

Flow Bated pow) *

It n -

vt Bem ¢

we e

Aveiage Mete tmte

vt (%)

Repestanity (N

Note: Chck Delele Flow Rate’ 1o remove
this flow rate and the associaled lest

resulls
4

A by Arvaen DEwIE Faew Fore

Nota: Chck ‘Add More Flow Rate' if flow
meter 1s tested with more than one flow
rates

Reading the results:

Note Avarage
factor of all the runs

meter . Average Meter Factor

[ Note: 11 - Avp MF| *100% | B Emorcv)

Lowest MF) *100%

Note: (Hghest MF minus

) Repeatatility (%)

Neota: Pass/ fad based on MPE for average emor and repeatabilty
of the Accuracy Class

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Overall result Pass:

Oeerall resat
Select the Seal type and
Sasl ype Seal number et
Plastic - S87324
+Add Sl . | Click ‘Add Seal If more than one seals we used,
| select another saal and 'Add Seal again
Seals sdded
Action Seal Seal Type
= RN Plastc

Select the actual stamping diaste (e, the dale
Date of actusl stamping * venfication was conducted

[ 4

2021-10406

Stamping performed by (Namw) * Stamging perfonmed ty (AVO coda)

ABC . ‘

+
QSeiecl the AVO who did the verification ]

Finally, click ‘Next’ at the bottom of the screen to go to the last step in Chapter 8.5 -
Review your Application.

Overall result Fail:

Ovarall result
Inatrassent is not fie for trade use, Remarks: * e
Select the most appropnste Remarks
Wil be retumed to instrument awner v from the drop down list
Date of actual stamping *
20211006 Select the aclug dale when verification was |
conducted |
Savping peefoemed by (Name) * Sarping pecformed by (AVO code)

ABC

l Salact the AVO who did the verification

Finally, click ‘Next’ at the bottom of the screen to go to the last step in Chapter 8.5 -
Review your Application. Note, there is no need to remove the QR code label from the
instrument if it has been affixed.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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8.4.4 Verification of a Mass Flow Meter

You will need to refer to Chapters 8.1 (pre-verification), 8.2 (contact information) and
8.3 (instrument details) before you can proceed to this step.

Pass verification/ Fit for trade — If ‘Yes’:

Pass verifcaion) Fit Ter trade?

Note: If NO adqustment mada | 6, As-Laft is same

Nete: If YES, adjustiment made theo there is a nead 10
5 As-Found, thare = no nesd 10 input As-Ledt

mput ZV value for both As-Found and As-Left

At v e o
o —

e

B

lan

T oo wn ¢ ' M

¢ indcate  oe 2V *
wvaluo foe As Found
Incate the it

Eg NA for E4H

anc Mcrosec for
Emarson

adect the Seal type and
Seal number

Toms et e 2 e na

2

|

Seol type Seal number
Cable Lock 98752
Sadd Senl ‘ Chck ‘Add Seal I more than one seals are used,
N sadect another seal and ‘Add Seal' again
Seah added
Action Seal Seal Type
e 97523 Cable Lock

Select the actual stamping date ie., the date
vaerification was conducied

Date of sctuad stamping *

| 4

20211008

Stampleg pecformed by (Nane) * Stemging performed by (AVO code}

= d

q Salact the AVO who did the verification |

Finally, click ‘Next’ at the bottom of the screen to go to the last step in Chapter 8.5 -
Review your Application.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Pass verification/ Fit for trade — If ‘No’:

Pass verifications Fit for trade?
- .

Reason for failed verification *

Provide a bnef expianahon why
the MFM cannot be venfied

Instrament (s not it for rade use. Remarks: *
Select the most appropriate Remarks

Wil be returned 1o Instrument owner from the drop down kst

unable 1o pass ZV

Dute of actusl stamping * Select the actual date when verification was
@ | conducted
2021-10-09
Stamping performed by (Name) * Stamping performed by (AVO code)
ABC
q Select the AVO who did the verification |

Finally, click ‘Next’ at the bottom of the screen to go to the last step in Chapter 8.5 -

Review your Application.

Note, there is no need to remove the QR code label from the instrument if it has bee
affixed.

n

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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8.4.5. Verification of a Petrol Pump
You will need to refer to Chapters 8.1 (pre-verification), 8.2 (contact information) and
8.3 (instrument details) before you can proceed to this step.

Provide the information:

Reference standacd volume serial number * Pump number *
enter the reference/equipment number of your prover tank 1

Product grade *
a5

Meter reading before vertficatian * . Note: This refers to the ‘ Meter reading afer verificstion *
lotalizer reading before and

10123456 after verification 10654321

Test valume (Litres) * MPE
25
Note: This refers to the Note: The MPE is aulo
volume of the prover fank calculated based on the test
eg, 20L, 2501 etc volume

Was any adjustment made?

Note: If NO adjusiment made, pravikie the result for i Naota: i YES, adusiment made, then thers 15 & nead 1o inpul 1esull for ‘

As-Found only | both As-Found (belore adjustment) and As-Left (after adpstment) |
Aduetrent tu D0 rade Adjertment 0 be Pade
LRl A G Al
e Masath a1 amd et toma Memet bt Wt ters (] bt Venet
1 Sty L ress ’ ey o ) Moy ~
G Pramy nn e rOrITINg B ) 13 e R 2 Gy " st
LR " ret o iy L9 rey 2 > bty n sy
Tew Tusl St -t Tort omcsr L Tost doma
- - -~ - Y -
s - - - - -
Mot Thes b a = Mrzie et Poy Mshe Shas o a e
g « = [~ | e (~ ]
L P L e
[CEFEEY a M et u toe T u
o' " e

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Overall result Pass:

Overall resslt
Select the Seal type and

Seal typo ~oal mumher Seal nurmhor

Plastic v G87324

SAdE Senl ‘ Chck ‘Add Seal’ If more than one sests are used,
select anothar seal and ‘Add Seal’ again

Seats poded

Action Senl Seal Type

i W04 Plastic
i Select the actual stamping date 1e, the dats
Date of actusl nampeg * | venfication was conducted
20211006
Sramping pecformed by (Name) * Stanmping perfcrmed by (AVO code)
ABC v ‘
q Selact the AVO who did the verification |

Finally, click ‘Next’ at the bottom of the screen to go to the last step in Chapter 8.5 -
Review your Application.

Overall result Fail:

Overall result

Instrument |s not fit for trade use, Remarks: *
Select the most appropriate Remarks
Will be refurned 1o Instrument owner from the drop down bst

Dato of actual stamping *

Select the actual date when venficabon was

2021-100
2 conducted

Stamping performed by (Name) * Stamping perfarmed by (AVO codw)

ABC

+

Sedect the AVO who did the verification |

Finally, click ‘Next’ at the bottom of the screen to go to the last step in Chapter 8.5 -
Review your Application. Note, there is no need to remove the QR code label from the
instrument if it has been affixed.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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8.4.6 Verification of a Ruler
You will need to refer to Chapters 8.1 (pre-verification), 8.2 (contact information) and
8.3 (instrument details) before you can proceed to this step.

Input the verification result:

Scale imorval accuracy
Nominal Value Test Reading (cm) MPE (cm) Deita Resul
10em * 10 0 o Pass
Indicate the test reading for Note: The MPE 1s auto calcudated The Delta is
all the nominai values. difference between nominal value and test reading

Overall result Pass:

Overall result
Select the Seal type and
Seal number
Seal type Seal number
Paper v §87124 v
Sabaaud . Click ‘Add Seal’ I more than one seals are used,
cacn select another seal and 'Add Seal’ again.
Seals added *
Action Seal Seal Type
- QaT124 Paper
Select the actual stamping date ie., the date
Date of actual stamping * vernfication was conducted

20211006

Stamping performed by (Name) * Stamping performed by (AVO code)

ABC v

q Select the AVO who did the verification ]

Finally, click ‘Next’ at the bottom of the screen to go to the last step in Chapter 8.5 -
Review your Application.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Overall result Fail:

Overall result

instrament is not ft foc trade se. Remarks: *

| Select the most appropriate Remarks

Wl be relumed 1o instrument owner v from the drop down list
Dato of actusl stamping *
2021-10-06 Select the actual date whan venfication was |
conducted
Stampang performed by (Name) * Stampng performed by (AVO code)
ABC
q Salect the AVO who did the verification J

Finally, click ‘Next’ at the bottom of the screen to go to the last step in Chapter 8.5 -
Review your Application. Note, there is no need to remove the QR code label from the
instrument if it has been affixed.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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8.5  Printing the verification form

You may print a copy of the verification form or save a pdf copy for any of the
verification steps listed above (8.1 — 8.4), to facilitate your onsite verification activities
(e.g. if it is not feasible to utilize electronic devices on site to key in verification results
directly). The printed form will be populated with details from instrument registration.
For example, business owner details, instrument ID, instrument’s brand and model,
and instrument’s specifications such as e-value, maximum capacity etc.

Please note that for the initial verification, the applied load and verification results or
data will not be reflected in the printed form even after user has populated the fields.

For subsequent verification or re-verification, the applied load will be reflected in the
printed form for user’s convenience during site verification.

Verify Instrument

Pre-Verification

0 pont w11 Contirnie with e vorifratim?

Click on ‘Print. A separate
webpage of the verification
form will open up and you may
either print a copy or save as

pdf.
5 ——

WEIGHTS ”
AND MEASURES g:?ammmrormo«mu‘
OFFICE
Verfication of Petrol Pump

Businew Detally

..... -

Pt Cove Becvbra) hpome

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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8.6 Review your application
Verify Instrument

o O 0 < [+)

Verify if the details under the various sections are correct. You may click the ‘Back’
button at the bottom to make any necessary changes. Click ‘Submit’ at the bottom to
complete the verification.

Acknowledgement of Verification Results Submission
T 3Bt 031 430 196 Belae MIUTEREE 1ac eae Jax Bt

e e s T ey e en e 0 vy -

9.0 How to replace instrument ID

In the event the QR code label/ ID affixed on the instrument has been defaced or
damaged, you may replace it with another QR code label/ ID on the instrument and
then update the new ID in CPSA+.

Step 1: Go to either ‘My Instrument’ or ‘All Instrument’ to search for the particular
instrument based on various fields such as the instrument ID, seal number, serial
number, etc., then click on the ‘..." button under Actions and go to ‘Replace Instrument
ID’.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Actions Instrument 10 &

- LR ¥

Verify Instrument
Replace instrument 1D

Transler Ownership

Step 2: Select the new instrument ID based on the new QR code label that you affixed
on the instrument. Click ‘Next’ at the bottom of the screen.

Atrumest Detols Note: Thes 15 the current ID o
” of the instrurent | Select the new 1D based on the QR code label
| you have newly affxed on the mnstrument
Paising benbberost & [rer——
a0t
123400
Semen bw vepdm wend et
Tiymragesd "y
a Input the reason fur the 1D replacament q Input rermaseica, if any

Step 3: Review your application and then click ‘Submit’.

Replacement of Instrument ID successfully submitted

The folowing instrument(s] kave boen Updated wuccesstitly
i S0 yuur Ttrievad (4] dirtats Nakes
Tinimy wrerew)s T Wew bediawesD o Beviel Mawder
4
Duts st Thme
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The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.
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10.0 How to transfer instrument ownership

In the event there is a change in ownership of the instrument, you may also update
this change in CPSA+.

Step 1: Go to either ‘My Instrument’ or ‘All Instrument’ to search for the particular
instrument either based on various fields such as the instrument ID, seal number,
serial number, etc., then click on the ‘..." button under Actions and go to “Transfer
Ownership’.

- VeasEn
Verify Instrument
Replace Instramen 1D

Transfer Ownership

Step 2: Follow the steps in Chapter 7.1 (Contact Information for instrument
registration) and provide the details of the new instrument owner. Click ‘Next’ at the
bottom of the screen.

Step 3: Select the new ID based on the QR code label affixed on the instrument. Click
‘Next’ at the bottom of the screen.
A S R e et 0. B s
# | you have nawly afMxed on thg Instrument

Note, for transfer of instrument ownership, you will need to replace the existing QR
code label with a new label, i.e., a change in instrument ID.

Step 4: Review your application and then click ‘Submit’.

Transfer Of Ownership Successfully Submitted

The fellowing inatrurment (s} have buen Upduted sucorsaluly.

Inatng merurastd) 4 Wow meTerestl) § matrerent Lytegory Seriud \aarwner § Corspary Mase

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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11.0 ‘Seals & Labels’

11.1 About the ‘Seals & Labels’ function

The Seals & Labels module allows AVs to monitor their seals and labels inventory,
as well as update the status for lost or damaged seals and labels.

WEIGHTS o

AND MEASURES

OFFICE Seals and Labels Management

w WO

Gl

DI P l Note: Toggle betwean tabs
1o view labels (Instrument

Instruments ID) and seals

Saan 8 Laten |

Diits & Payment Asthern Wewament (D 2

You may apply filter(s) to view the table and export the table in .xIsx (excel) format.

Lab# Srans

Searnt

You may also update the status of the seal or label. To do so, click the ‘..." button
under Actions and then select ‘Change Status’.

Actions Instrument 1D <

Change Status

Select the status, provide a brief explanation in the “Remarks” field, and then choose
‘Save’.

Change Instrument |D Status

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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The status will be updated accordingly.

Actions Instrument 10 < Label Status = Remarks =

Note 1: Once the status has been updated, no further changes may be made. Users
will have to write to weights and measures@ccs.gov.sq if any changes needed.

Note 2: If the AV loses any Weights and Measures seals, a police report must be
lodged, and the report is to be submitted to the WMO via emall
weights and measures@ccs.gov.sg. This is also stated under the AV Scheme
Information booklet section 6.2.

11.2 Allocation of seals and labels to AVs
The CPSA+ system will auto assign seals and labels to AVs. AVs with insufficient
seals and labels may also write to the WMO to request for more if necessary.

To note, CPSA+ will also check if the AV owes any outstanding payments to WMO
prior to allocating the seals and labels to them. AVs with outstanding payments of
more than 14 days will not be allocated with additional seals and labels until the
outstanding payments are cleared.

AVs allocated with seals and labels will receive a naotification email from CPSA+ on
the allocated number(s). An example of the notification email is as follow:

WEIGHTS
AND MEASURES
OFFICE

Dear AV96,
The following QR code labels have been assigned lo you in CPSA+:
2300001 to 2300005

Please login to CPSA+ to accept the assigned QR code labels

The Weights and Measures Office
This is a computer-generated notification and no signature is required.

The AV may then arrange with the WMO through email for a date to collect the
assigned seals and labels.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Note, for Verification Numbers (for petrol pumps only), there is no collection required
and the AV may proceed to step 11.3.

11.3 Acknowledging assignment of seals and labels in CPSA+
After collecting the physical seals and labels from the WMO, AVs must login CPSA+
to acknowledge the assigned seals and labels. Otherwise, the seals and labels
numbers will not be reflected as ‘Available’ under the AV.

You may refer to the following steps on how to acknowledge the assigned seals or
labels:

Seals and Labels Management

Suea Fonding ACawieagemant ‘ ’Q

RIS PSPy — | Cick 'Acmowiedpe
—_— -
Wl 3 b 2 it 2 L Ll S
o
e
[ You may seloct matapio \
| chedbaxes |
|
| Maka 5we e lsbets' |
and’ o oeas’ mumber |
Babes wih what you Eave
| o0 hana
Actions Seal Number < Seal Type = Seal Status < Remarks <
- P Di b .
The label or seal must be
acknowledged by the AV
before the status becomes
‘Available’.
Actions Seal Number = Seal Type = Seal Status = Remarks =
Pape Avalisble

After acknowledgement by the
AV, the label or seal status will
become ‘Available’ and the AV
may use it for submission of
registration or verification.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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11.4 Batch number for Weights and Measures seals
From Jan 2023 onwards, some of the Weights and Measures seals may also reflect
their batch number aside from the 6-digit seal number for example, ‘200001-01’. The
latter ‘-01’ reflects the batch number of the seals. This is to assist the WMO to keep

track of different batches of the Weights and Measures seals.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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12.0 ‘Bills & Payment’

The Bills & Payment module allows users to make payments (to WMO) and track
payment history.

Uashboard
msiraments
Seals 3 Lebels
Bills & Poymens
QR Code
Nolifications
Rasources

Logout

12.1 Payment for verified instruments
Note 1: AVs are to submit the verification record and make payment in CPSA+ within
14 days of the instrument verification.

Note 2: The WMO will withhold issuing of additional Weights and Measures seals to
AVs with outstanding payments of more than 14 days.

Step 1: Click on ‘Bills & Payment’ on the left navigation panel and go to the ‘Pending
Payment’ tab.

Pending Payment My Payment History  Payment by Transaction
e

Step 2: Select the verification records you wish to make payment for. You may also
click on the checkbox at the top row which will select all 10 records within the page
only. Note that you may select only up to 80 records per payment transaction. Click
on ‘Make Payment’ at the bottom of the screen.

Solect mdicual instrumonts
b0} 2 Catmgury T Pt s 2 - v i T L At =

-0

P At W P 35 R0
§0wt of 1 e e A

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Note: Total payment amount will be
reflected based on the selected
instrument records.

Step 3: Provide the credit card details for the payment. Verify if the payment amount
is correct and click pay.

Note: Only payments through credit cards are accepted in CPSA+ at this point.
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The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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12.2 View payment history (by verification record)
Step 1: Click on ‘Bills & Payment’ on the left navigation panel and go to the ‘My
Payment History’ tab.

g Payment My Payment History  Payment by Transaction

—_—

Note: this tab allows users to view payment records by verification record.

Step 2: Use the various filters to search and view specify payment record. You may
also export the table information in .xlsx (excel) format.

Step 3: Under Receipt No. column, click on the link to view payment receipt.

el © = Ciegery = Boreess harw 2 o= Weerpl Wy = Pt = Subewntien Dole = e s Lo Payrees Gate = Aivoan = Tuls =

L]

Click 10 view payment recaipl

12.3 View payment history (by transaction)

Step 1: Click on ‘Bills & Payment’ on the left navigation panel and go to the ‘Payment
by Transaction’ tab.

Pending Payment My Payment History  Payment by Transaction
A

Note: this tab allows users to view payment record without breakdown by verification
record.

Step 2: Use the various filters to search and view specific payment records. You may
also export the table information in .xIsx (excel) format.

Under ‘Payment ID’ column, click on the link to view further details of the transaction
reference number.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Under ‘Receipt No’ column, click on the link to view payment receipt.

Capart

Lo

Payrant 2 3

A Cooe ) Pate of Lant Tremeacaon §

L L

Chick to wew
payment recept

| Click to view
further datals of
this transactaon

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.
Visit www.weightsandmeasures.gov.sg for more information.
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The QR Code module allows users to either scan the QR code affixed on the
instrument or search the ID of the instrument to perform further actions.

WEIGHTS "
AND MEASURES

i QR Code Search

WMo
w

Qoanddard l
atruments

Seais & Labals
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Click to scan QR code of
the instrument

Alternative, search for the
instrument based on its 1D
printed on the QR code
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The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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14.0 ‘Notifications’ and ‘Resources’

Notifications

Upon login (i.e. dashboard view), you will see the bell icon on the top right corner.
Click for the list of notifications sent to the AV.
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Alternatively, you may access all notification from the side navigation, under
“Notifications”.
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CPSA+ will send natifications to AVs for the following:

e Instrument registered by the AV, but verification test result has yet to be
submitted in CPSA+ after 2 weeks

e Fees outstanding for more than 2 weeks from date of verification

e Reminder for AV designation renewal 2 months before expiry date

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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The ‘Resources’ module is where users may look for the latest Weights and Measures
information booklets, circulars or other resource materials from the WMO.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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15.0 Frequently Asked Questions

CPSA+ and OR code label

1. What is CPSA+ and how do | set up an account?

CPSA+ replaces the previous CPSA used by AVs for various functions such as
submission of verification records and request for Weights and Measures seals.

CPSA+ comes with additional features such as dashboard for a quick overview of
inventory and processes, as well as reminder notifications to provide users with more
value-added services.

AVs will need to set up access to CPSA+ in CorpPass for AVOs and any other relevant
employees, e.g., staff responsible for making payments for verification records. Refer
to Chapter 4.0 — ‘Setting up CorpPass for login to CPSA+’ for more details.

2. What is the QR code label for?

The QR code label which comes with a unique 7-digit identification number is to help
stakeholders identify and track weighing or measuring instruments in CPSA+.

AVs are to register a weighing or measuring instrument in CPSA+ based on the unique
identification number also known as ‘instrument ID’, before its verification test results
can be submitted in CPSA+.

More information about the QR code label is available in Chapter 3.0 — ‘Introduction
to the QR code label’ of this guidebook.

3. I noticed the QR code label has a 7-digit number. Does the number mean
anything?

The first 2 digits represent the year of registration, and the last 5 digits are running
numbers.

For instrument registration, AVs shall ensure the first 2 digits of the instrument ID
corresponds with the year of the registration e.g., if a weighing scale is registered on
1 Jan 2022, the AV shall register the instrument using IDs beginning with “22”.

4. What happens if | were to affix the QR code label on the instrument on 31
Dec 2021 and register the instrument in CPSA+ on 1 Jan 20227

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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As far as possible, AVs should affix a QR code label beginning with “22” if the
instrument is registered in 2022. However, we understand that AVs may face certain
logistics and practical constraints which may make this difficult. If you had already
affixed a “21XXXXX” QR code label on the instrument for registration, you would have
up to 15 Jan of the following year e.g., 15 Jan 2022 to submit the registration in
CPSA+. After 15 Jan, the previous years’ instrument IDs will be removed from CPSA+,
and AVs will not be able to register instruments based on previous years’ instrument
IDs. The AV would then have to affix a new QR code label beginning with “22” on the
instrument for registration.

5. Dol needto verify the instrument within a certain time frame after instrument
has been registered in CPSA+?

No, there is no specified time frame to verify the instrument after it is registered in
CPSA+. However, AVs will receive notifications from CPSA+ that there are
instruments that are yet to be verified two weeks after their registration.

AVs may be requested to provide explanations to the WMO on why they have
instruments that remain unverified for long-time frames, i.e. more than 2 weeks, from
instrument registration to its verification.

6. Why is there a need to register the weighing or measuring in CPSA+?

Registration of the weighing or measuring instrument in CPSA+ by an AV is required
prior to submission of its verification test results.

The information from instrument registration will help the WMO better track
instruments used for trade purposes, ensuring better traceability and accountability of
instrument owners.

Notifications on the instrument’s status will also be sent to instrument owners as well
as AVs. Refer to Chapter 14.0 — ‘Notifications’ and ‘Resources’ for the various type of
notifications stakeholders can expect to receive from CPSA+. Note that instrument
registration is a one-time process (unless the QR code label/ instrument ID if defaced/
missing, or if there is a change in instrument ownership).

7. What should | do if the instrument owner does not allow me to affix the QR
code label on the instrument?

If the instrument owner’s concern is due to scanning of the QR code in areas where
electronic devices such as mobile phone are not allowed to be used, AVs are to inform
the WMO via weights_and_measures@ccs.gov.sg explaining the reason(s) in detail.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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Depending on the outcome of the assessment, the WMO may issue non-QR code
labels to the AV for the purpose of registering the instrument.

8. Do | still need to affix the ACCURACY Label after verification and the
instrument is deemed fit for trade use?

Yes, AVs will have to continue to affix the ACCURACY Label as well as the Weights
and Measures seal(s) if the instrument passed verification. Refer to Chapter 3.0 —
‘Introduction to the QR code label’ on affixing both the ACCURACY Label and QR
code label after verification.

9. What if | am unable to affix the QR code label beside the ACCURACY Label
due to space constraints?

Ideally, the QR code label should be placed side by side with the ACCURACY Label
on the instrument.

In the event of space constraint, AVs are advised to inform the WMO with photos
where possible to illustrate the space constraint of the instrument, so that the WMO
can advise accordingly.

10. What should I do if the QR code label is damaged or found missing?

AVs may go to the ‘Seals & Labels’ module to update status of the damaged or missing
QR code label. Refer to Chapter 11.0 — ‘Seals & Labels’ for more details.

Note that for missing Weights and Measures seals, AVs are to make a police report
and submit it to the WMO before updating in CPSA+.

Instrument registration and verification

11. The registration form requires me to input contact information such as
mobile number and email address. Will such information be kept
confidential?

Contact information of instrument owners entered in CPSA+ by AVs can only be
viewed by the instrument owner, the WMO and the AV who input the information in
CPSA+. The contact information will not be made known to Members of Public.

As an example, AV98 initially registers an instrument and inputs the verification test
results in CPSA+. Subsequently, if AV99 were to verify the same instrument, AV99
will not be able to view the instrument owner’s contact information previously input by

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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AV98. AV9I9 will have to obtain the contact information for filling up the verification
form.

12. Under the registration form, there is ‘Business Owner/ Business Main
Contact’ and ‘Contact Person Details’. What is the difference between the
two?

The Business Owner/ Business Main Contact refers to either the instrument owner or
the overall in-charge of the instrument(s).

The Contact Person refers to the person(s) that AV or the WMO can promptly
approach for any questions concerning the instrument.

13. Under the registration form, the postal code of the instrument’s location is
mandatory. However, some instruments are in areas without postal code.
What shall | input for such cases?

For cases where instruments are located in areas without postal code, e.qg.
weighbridges installed in industrial locations, the AVs and instrument owners may
indicate the postal code as ‘0’.

For the rest of the address e.g., block, street name, etc., the AV is to indicate the exact
location of the instrument where possible.

14. The verification form requires me to input the test results. Who are the
parties that can view the test results?

Only the instrument owner and the AV that performed the verification can view the
verification test result information. The WMO will also be able to view the verification
test results.

15. Would other AVs be able to view the list of instruments that are registered
and/or verified under my AV code?

AVs will not be able to identify the instruments that are registered or verified by the AV
code. AVs may view all the instruments registered or verified under their own AV code
under the ‘My Instruments’ tab.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.

Visit www.weightsandmeasures.gov.sg for more information.
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AVs may view the full list of instruments registered and/or verified by all AVs under the
‘All Instruments’ tab. However, the AV code is not shown in the table and the export
table function is disabled. Refer to Chapter 6.0 — ‘Instruments’ for more details.

16. What if | submitted the wrong details for instrument registration or
verification?

If the AV has registered the instrument under a wrong company’s UEN, you may
replace the QR code label with a new label and use the “Transfer Ownership’ function
to re-register the instrument with the correct UEN. Refer to Chapter 10.0 — ‘How to
transfer instrument ownership’ for a step-by-step guide.

If the AV has submitted incorrect instrument’s information such as brand, accuracy
class or verification test results, please inform the WMO via
weights and measures@ccs.gov.sd.

17. What if | registered the instrument in CPSA+ prior to on-site verification and
the instrument cannot be found on-site later for verification or instrument
owner informed instrument no longer used for trade?

If the instrument is no longer used for trade or already disposed, AV may indicate so
in CPSA+ (see Chapter 8.1 — ‘Pre-Verification’).

If the instrument has been registered in CPSA+ and could not be found on-site later
for verification e.g., owner moved it to another site, AV may leave the registration
record of the instrument as it is in CPSA+. Subsequently when the AV conducts the
verification on-site, the AV is to update the instrument’s location accordingly and
submit the test result in CPSA+.

Do take note that once the instrument ID on the QR code label has been used to
register the instrument in CPSA+, it also means the instrument ID has been assigned
to that instrument and it is expected that QR code label will be affixed on the
instrument.

For example, prior to on-site verification, AV99 assigned instrument ID 2112345’ to
the instrument and registered it in CPSA+. Later, when AV99 conducts on-site

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.
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verification, AV99 is to affix QR code label 2112345’ on the instrument, conduct the
verification, and submit test results in CPSA+ accordingly.

If for whatever reason, the AV has lost the QR code label 2112345 or QR code has
been defaced and not suitable for use, or AV brought the wrong QR code label to site
for the verification, the AV may affix a different QR code label on the instrument and
continue to submit the test results in CPSA+ accordingly. Thereafter, the AV is to
update the new instrument ID in CPSA+ via the ‘Replacement of ID’ function (see
Chapter 9.0 — ‘How to replacement instrument ID’)

Note, AVs will keep receiving notifications from CPSA+ on registered instruments but
with no verification test result submitted. Hence, AVs are encouraged to ensure all
registered instruments are duly accounted for or followed up in CPSA+.

18. What if some of the verification test steps cannot be completed? For
example, one of the corners of the digital scale has some issue and the
reading is off, requiring some adjustment before | can complete the rest of
the verification steps. How shall [ fill up the verification form?

We have recently updated the CPSA+ verification form to allow AVs to input a value
for the Applied Load that is lower than the minimum capacity of the registered
instrument.

With this update, the AV may fill in ‘O’ for Applied Load in instances where the test
steps were not conducted because the instrument needed to be adjusted or repaired
before it may be verified.

For example, in the scenario where the weighing instrument cannot be verified until
some parts are replaced or repaired, the AV may indicate ‘0’ for both Applied Load
and Test Result for all the test steps under As-Found.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
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Repeatability €
Applied load
i
Reading Test Result (kg) Delta
1st Reading * 0 0
2nd Reading * 0 0
3rd Reading * 0 0

<+ Add More Reading

Repeatability test result

Eccentricity (1/3 Max)
Applied load
]

Reading Test Result (kg) Delta Result
Corner 1* 0 0 Fail
Corner 2* 0 0 Fail
Corner 3 * 0 0 Fail
Corner 4 * 0 0 Fail

Then, indicate “Yes’ for either ‘Adjustment to be made’ and/ or ‘Instrument component
to replace’ and fill up the As-Left test results accordingly.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
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In another scenario where some of the test steps can be carried out and some cannot
be completed, the AV may also indicate the results accordingly under As-Found. For
example:

Reosatatsiny O

Lophed voad VT

Rmading Test Rowsit Bg) Cehe

M Rnading

+

Repeatatality test vewdt Repewtaddity vest vadue resull

Eceemicine (1.3 Masl

Apphed vad 1w

Reading Test Besult (kg Defta Remnalt Tent Gesidt Value

Comer 4

Then, indicate ‘Yes’ for either ‘Adjustment to be made’ and/ or ‘Instrument component
to replace’ and fill up the As-Left test results accordingly.

Weights and Measures seals and OR code labels

19. How do I request for more seals and QR code labels?

CPSA+ will auto assign seals and labels to the AV once the AV’s inventory has
reached a certain threshold level in the system as set by the WMO. The AV may email
the WMO at weights_and measures@ccs.gov.sqg if there is a need for more seals

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
Singapore. The WMO is an office of the Competition and Consumer Commission of Singapore ("CCS"), which is a statutory board of the Ministry of Trade and Industry.
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and/ or labels aside from what have been allocated in the system. Refer to section
11.2 for more information about auto allocation of seals and labels to AVs.

Making payments in CPSA+

20. What is the timeline to make payment for verification record in CPSA+?

As per current policy, AVs are to submit the verification record for a particular
instrument and make the corresponding payment in CPSA+ within 2 weeks from the
date of verification.

It is important to submit the verification record and make timely payment in CPSA+ to
ensure the system captures the latest information about the instrument.

Do note that instruments will only be reflected as ‘Verified’ in the WMQ’s public registry
after the verification test result is submitted in CPSA+.

The WMO will withhold Weights and Measures seals from AVs with fees outstanding
for more than 14 days.

21. Do | have to make payment in CPSA+ if the instrument is registered but did
not pass verification?

No, AVs do not have to make payments for instruments that did not pass the
verification, i.e., no assigned seal number.

Notifications from CPSA+

22. Why am | receiving email notifications from CPSA+? Can | turn off the
notification function?

The CPSA+ is able to send notifications to either inform on instrument updates or
remind users that they have pending task(s) in CPSA+. Registered businesses, i.e.
businesses with valid UEN, will receive these notifications via email. Businesses with
no UEN will receive the notifications via SMS.

Instrument owners will receive the following type of notifications:

e List of instruments successfully registered by the AV in CPSA+
e List of instruments verified by the AV as fit for trade
e A reminder that there are instruments due for re-verification in 2 months' time

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
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e A reminder that there are instruments with lapsed ACCURACY Labels and to
contact an AV for re-verification before they can be used for trade
e Instrument ID of the registered instrument has been replaced

AVs will receive the following notifications in the form of email as well as through the
‘Notification' function in CPSA+: Contact information indicated as the ‘Main” contact in
the AV’s profile on CPSA+ will receive email notifications on top of the ‘Notification’
function within CPSA+. By default, the first contact is the main contact.

e Instrument registered under the AV, but verification test results have yet to be
submitted in CPSA+ after 2 weeks

e Fees outstanding for more than 2 weeks after the verification results are
submitted
e Reminder for AV designation renewal 2 months before expiry

The notification function serves to inform users on instrument updates as well as their
pending task(s) in CPSA+ and cannot be turned off.

Pattern registration and AV renewal

23. | noticed there is no module for pattern registration and AV renewal in
CPSA+. Where do | put up application for these?

Pattern registration and AV renewal will not be processed through the CPSA+. The
WMO will provide a separate update to AVs to inform on the new process for pattern
registration and AV renewal at a later date.

The Weights and Measures Office (WMO) safeguards the interests of consumers and businesses by ensuring a uniform and accurate system of weights and measures in
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